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## **1. Policy Statement**  
The Phoebe Hoskin Trust is committed to promoting **equality, diversity, fairness, and inclusion** in all areas of our work. Every person deserves dignity, respect, and compassion, regardless of their background or circumstances.

We value the diversity of the families we support, our volunteers, trustees, partners, and the wider community. We aim to create an environment where everyone feels welcome, safe, and able to participate fully.

This policy supports our mission to help bereaved families, children, and vulnerable individuals with kindness and without discrimination.

---

## **2. Purpose of the Policy**  
This policy aims to:  
- Ensure equality of opportunity for all.  
- Prevent discrimination, harassment, and victimisation.  
- Promote an inclusive culture across all Trust activities.  
- Ensure our services are accessible and sensitive to diverse needs.  
- Comply with the Equality Act 2010 and Charity Commission expectations.  

---

## **3. Scope**  
This policy applies to:  
- Trustees  
- Volunteers  
- Staff  
- Contractors  
- Visitors  
- Beneficiaries and families we support  

It covers all Trust activities, including:  
- The Forever & Always Garden  
- Events and remembrance activities  
- Online communication and support  
- Outreach and community engagement  

---

## **4. Our Commitments**  
We commit to:  
- Treating everyone with dignity and respect.  
- Providing services that are inclusive and accessible.  
- Ensuring no one is treated less favourably because of:  
  - Age  
  - Disability  
  - Gender or gender identity  
  - Race or ethnicity  
  - Religion or belief  
  - Sexual orientation  
  - Pregnancy or maternity  
  - Marriage or civil partnership  
  - Socio‑economic background  
  - Bereavement or trauma  
- Challenging discriminatory behaviour.  
- Ensuring volunteers and trustees understand their responsibilities.  
- Making reasonable adjustments for people with disabilities or additional needs.  

---

## **5. Preventing Discrimination & Harassment**  
The Trust will not tolerate:  
- Direct or indirect discrimination  
- Harassment or bullying  
- Victimisation  
- Hate speech or abusive behaviour  
- Exclusion or unfair treatment  

Any concerns or incidents must be reported to the Designated Safeguarding Lead.

---

## **6. Accessibility & Inclusion**  
We aim to ensure:  
- Our garden and events are accessible to all where reasonably possible.  
- Communication is clear, sensitive, and inclusive.  
- Support respects cultural, religious, and personal needs.  
- Families experiencing trauma or bereavement receive compassionate, non‑judgmental support.  

---

## **7. Responsibilities**  
**Trustees** are responsible for ensuring compliance with this policy and reviewing it annually.  
**Volunteers and staff** must uphold equality and diversity principles in all interactions.  
**The Designated Safeguarding Lead** will address concerns relating to discrimination or exclusion.  

---

## **8. Reporting Concerns**  
Anyone who experiences or witnesses discrimination, harassment, or unfair treatment should report it to the DSL.

Reports will be:  
- Taken seriously  
- Handled sensitively  
- Investigated promptly  
- Addressed in line with safeguarding and complaints procedures  

---

## **9. Training & Awareness**  
We will:  
- Provide equality and diversity awareness training where appropriate.  
- Ensure volunteers understand inclusive practice.  
- Promote a culture of respect and kindness.  

---

## **10. Review of Policy**  
This policy will be reviewed in **September 2027**, or sooner if:  
- Legislation changes  
- Charity Commission guidance updates  
- An incident requires revision  

---

## **11. Contact Information**  
**Equality & Diversity Lead:**  
**Jade Hoskin**  
**Phone:** 07447024265  

---

